A 
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Australia) with, 498-500 

Action: in intractable conflict management, 
246-247; relational and environmental 
success and political, 491-493 

Affidavits: bad, 310; and case management 
interventions, 310—31 1; co-optation of, 
286; and conflict construction, 306; 
critiques of, 287; definition of, 309; and 
developing countries, 23; and family law, 
310-311; history of, 309-311; increased 
acceptance of, 286; and power inequali- 
ties, 287; process description of, 309; and 
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forcement of status quo through, 287 
and social control, 287-288; a tech- 
nology of law, 308; as value-free, 
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Mediation 
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mental conflict resolution measures of 
success, 485-504; Indian residential 
school ADR system (Canada), 285-304 
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Attitudes,” 31-54 
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R i ly Dialog Israel 
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Patterns of Practice, and a Conceptual 
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Enforcement,” 131-147; “Conflict, 
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Resolving Land Use Conflict,” 469-484; 
“Mediators Communication in Victim 
Offender Mediation/ Dialogues Involving 


( “rimes of Sev ere Violence: An Analy sis of 


Opening St urements,” 11 1—127; “My 
Professor Is So Unfair: Student Releades 
and Experiences of Conflict with 
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Offender Meditation on Juvenile 
Offender Recidivism: A Meta-Analysis,” 
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in Cyprus and Northern Ireland,” 
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and Training Protocol in Community 
Mediation Centers, 413—431 

Aspiration level theory, in negotiation, 77—78 

“Assessment in Environmental and Public 
Policy Conflict Resolution: Emerging 
Theory, Patterns of Practice, and a 


Conceptual Framework,” 447-468 


Assessment work: conceptual framework for 


designing and conducting, 455-463; 
contribution to conflict resolution, 
454-455; defined, 452-454; ethical 
considerations, 461—462; evolution of, 
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460-461; products determination, 
462-463; protocols and best practices, 
#49451; questions for future, 463-464; 


tools and techniques selection, 463, 464 


Attitude: and conflict, 31; definition of, 31; 


relati tionship of behavior to, 31. See also 
Conflict style, attitude, and communica- 


tion, among Mexican students (study) 
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agreement process, 496-498; Tasmania, 
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B 
Bagshaw, D., “International Research 


Collaboration: Building Teams and 
Managing Conflicts,” 433-446 
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Colloquy: “Challenges to Intractability,” 

73-248; “Development Aid and 

Conflict Resolution: Exploring Links,” 
229-239; “Engaging the Emotions in 
Conflict Intervention,” 187-195; “Frame 
Changes and the Management of 
Intractable Conflicts,” 207-218; 
“Intractability and the Frontier of the 
Field,” 177-186; “Managing Distrust in 
Intractable Conflicts,” 219-228; “Science 
and Intractable Conflict,” 197-205; “The 
Challenge of Intractable Conflicts: 
Introduction to the Colloquium,” 
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“Communication and Conflict in Young 
Mexican Students: Messages and 
Attitudes,” 31—54 

Communication skills: differences in adult 
and youth, 32-33; in situations of 
conflict, 32 

Community mediation centers: domestic 
violence screening procedures and 
training protocol in, 413—431; screening 
for domestic violence cases, 418, 
422-423 

Confidentiality, of medical records: and 
disclosure protocols, 138; and health care 
codes of ethics, 138; and Hippocratic 
Oath, 131. See also Privacy rights, of 
patients; Vancouver Island Health 
Authority (VIHA) health disclosure 
protocol (study) 

“Confidentiality, Privacy, and Public Safety: 
Managing Information Disclosure 
Disputes Between Hospitals and Law 
Enforcement,” 131—147 
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sibility for, 305; and attitude, 31; and 
cognitive blindness, 188; and communi- 
cation, 32; and conflict cultures, 306; as 
“cracks in a system,” 305; definition of, 
32; and emotions, 187—189; and 
Foucauldian theory, 306-307; latent 
causes of, 252, 253-254, 273-274, 277; 
rational choice model of, 188, 193; social 
constructionist theory of, 306; upstream 
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resolution of, 306; law as, 308 

rs “Conflict, Identity, and Resilience: 

E Negotiating Collective Identities Within 
the Israeli and Palestinian Diaspora” 
(study), 377-412 
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and dispute management design, 145; 
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433-446. See also Conflict resolution; 


istrust, and conflict management; 
Distrust, and conflict management 
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conflict management; Intractable conflict 
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Health Authority (VIHA) health disclo- 
sure protocol (study) 
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Mexican students, 37, 39, 39-42, 45, 47 
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language, 32—33; and bullying, 46; and 
communication, 32; conceptual frame- 
work for, 455—463; and conflict cultures, 
306; and conflict management, 140; and 
discourse, 306; environmental and public 
policy, 447-468; and Foucauldian 
approach, 306-307; and governmental- 
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on, 306; invisible assumptions about, 
305; and listening skills, 32; and psycho- 
logical assessments, 307; and reason- 
emotion dichotomy, 188-189; role of 
gender in, 33; and selfhood, 307; and 
technology, 306; and values mapping in 
Tasmania, 469-484. See also Bully 
prevention, and conflict resolution skills 
(study); Conflict management; 
Emotional reappraisal, in conflict 
management; Intractable conflict 
management; Mediation 
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nication skills, 48; integrated approach 
to, 67; and problem-solving skill develop- 
ment, 58-59; and self-efficacy, 57-58, 
65; and skills transfer, 65; and social 
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metacognitive skills, 65; and student 
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and conflict resolution skills (study); Peer 
mediation, in middle school (study) 
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definition of, 33; and dual concern 
model, 33; and gender differences, 33, 
46-47; problem-solving, 34; and zone of 
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academic level differences, 42; avoidance, 
43-44; Communication Skills Profile, 
37, 41-42, 44, 51; competition, 43-44; 
Conflict Mode Instrument evaluation of, 
37, 39, 39-42, 45, 47; CONFLICTALK 
instrument evaluation of, 32—33, 35-37, 
41, 47-49; and dual concern model, 33, 
47; future research, 48—49; and gender 
differences, 33, 42-44, 46-47; and grade 
level differences, 42-44; hypotheses, 34; 
hypothetical model, 34; implications, 48; 
methodology, 34-46; model analysis, 
44-46; and other-focus messages, 45-46; 
and problem-focus messages, 45—46; 
problem-solving, 34, 43-44; procedure, 
41; results, 41—46; revised hypothetical 
model, 45—46; and self-focus messages, 
45-46; Student Attitudes About Conflict 
(SAAC) instrument evaluation of, 35, 
37-38, 41, 49-50; study objectives, 33; 
subjects, 34; U.S. instruments evaluation 
in, 35-41, 49-50 
“Conflict Within the Structure of Peer 
Mediation: An Examination of 
Controlled Confrontations in an At-Risk 
School,” 327- 348 
CONFLICTALK instrument, 32; in 
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Consensus-building strategies, 474-475, 481 


Court system: disputant process in, 72; 


mediator involvement in, 72-73; opening 
statements of mediators in, 1 11—127. See 
also Civil case mediation; Law 

Creativity, and Joking, 193 

Crimes, severe violence. See Domestic 
violence; Victim-oftender mediation 

Criminal investigation, and privacy rights of 
patients. See Vancouver Island Health 
Authority (VIHA) health disclosure 
protocol (study) 

Cultures, four types of knowledge, 472-473 
Custody mediation, affidavits in (study): and 
adversarial language/systems, 322, 324; 

case study, 312-322; conclusions/ 
recommendations, 324; and conflict 
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creation, 322; and critical discourse 
analysis, 311-312; discursive analysis, 
322-324; and Enlightenment 
thinking, 324; and Foucauldian theory, 
308-309, 312; methodology, 311-312; 
methods, 312; and textual discursively, 
324. See also Affidavits; Divorce media- 
tion in family court: coparenting conflict 
(case study) 

Cyprus. See Ethnopolitical conflict, in 
Cyprus and Northern Ireland 
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de Carlo, L., “The French High-Speed 
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Study,” 3-30 

Decision making. See Environmental/public 
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Deep problem solving, 252 

Democracy Law, Local (France), 19 
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Development: and aid delivery, 232-238; 
conflict linkage, 230-233; definition of, 
229; and developing countries, 229; and 
globalization, 232; and imposition of 
values/conditions, 234; negative conse- 
quences of, 231-232; practice issues, 
233-238; theoretical issues in, 229 

“Development Aid and Conflict Resolution: 
Exploring Links,” 229-239 

Development interventions: and conflict 
resolution, 229-230; and development- 
conflict linkage, 230-233; and interna- 
tional trade agreements example, 
230-232; and intractable conflicts, 
232-238; mainstream development 
economics approach to, 230; and reduc- 


tion of conflict, 232; and social change, 


230; timing of, 229 


Development interventions, and intractable 
conflict development: and absence of 
independent media, 236-237; 
complexity of, 233; and conditions for 
aid delivery, 234; and constraints of 
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234; and effects of globalization, 232; 
and enthnocentrism, 234; and inappro- 
priate communication, 236; and internal- 
ization, 236-237; and new emphasis on 
civil society, 235; and nongovernmental 
organizations, 234-236 

Dialogue: international research team collab- 
orative, 440-441; victim-offender media- 
tion, 111-127. See also Communication; 
Restorative justice dialogue 

“Diaspora, Conflict, Identity, and Resilience: 
Negotiating Collective Identities Within 
the Israeli and Palestinian,” 377-412 

Disclosure protocols, for health care infor- 
mation. See Health care information; 
Vancouver Island Health Authority 
(VIHA) health disclosure protocol 
(study ) 

Discourse: and conflict resolution, 306; and 
Foucauldian approach, 308; and law, 
308; and power/knowledge, 307-308 


Distrust: calculus-based, 222, 226; dys- 


functional, 221-222; as frame, 220; func- 
tional, 221-222; and graduated and 
reciprocated initiatives in tension reduc- 


tion model, 224-225; identification- 


based, 222, 226—227; and intractable 


conflict, 175, 220; levels of, 222-223; 
origins/development of, 220-221 

Distrust, and conflict management: and 
acknowledging contention, 227; analysis 
of dysfunctional, 223; and constructing 
boundaries, 226; and creating explicit 
expectations, 226; and cultivating alterna- 
tives, 226; and exploring veracity, 227; 
and focusing on mutually acceptable 
process, 227; and graduated and recipro- 
cated initiatives in tension reduction 
model, 224—225; indicators of dysfunc- 
tional, 223; levels of, 225—226; and 
perspective taking, 223-224; and 
providing deterrence, 226; and strategic 
style, 256, 277, 279; strategies for 
addressing calculus-based, 226; strategies 
for addressing identification-based, 
226-227; strategies for reducing dysfunc- 
tional, 221-222. See also Custody media- 
tion, affidavits in (study) 

Divorce mediation in family court: copar- 


enting conflict (case study), 256-260 


Domestic violence: arguments against the 


use of mediation with, 414-416; argu- 
ments for the use of mediation with, 
416-420; community mediation center 
policies on, 423-426; and community 
mediation center practices, 426-429; 
non-referral of cases to mediation, 426; 
screening for, 418, 422-423 

Domination conflicts, 180 

Dual concern model, of communication, 
33, 47 


“Effect of Victim Offender Meditation on 
Juvenile Offender Recidivism: A Meta- 
Analysis, The,” 87-98 

Elix, J., “Mapping the Values of Shorebird 
Habitat in Tasmania: A Tool for 
Resolving Land Use Conflict,” 469-484 

Elliott, M., “Frame Changes and the 
Management of Intractable Conflicts,” 
207-218 

Emotional reappraisal, in conflict manage- 
ment: and art, 191—192; cautions about, 
193-194; increasing support for, 189; 
intervention approaches for, 189-193; 
and intractable conflicts, 188—189; and 
joking, 192-193; and rational choice 
model, 188—189; and ritual, 190-191; as 
support for conventional approaches, 
194. See also Conflict management 

Emotions: avoidance of in training/policy 
making, 188-189; and conflict, 
187-188; and framing, 187—188; and 
rational choice model of conflict, 
188-189; and symbolic nature of ritual, 
art, and joking, 190-193 

Empowerment, and peer mediation, 
328-329 

Eng, M., “Assessment in Environmental and 
Public Policy Conflict Resolution: 
Emerging Theory, Patterns of Practice, 
and a Conceptual Framework,” 447-468 

“Engaging the Emotions in Conflict 
Intervention,” 187-195 

Environmental and public policy conflict 
resolution, 447-468; conceptual frame- 
work for, 455-465; and mapping the 
values of shorebird habitat in Tasmania, 
469-484; relational and environmental 
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attentiveness as measures of success, 
485-504 

“Environmental Conflict Resolution: 
Relational and Environmental 
Attentiveness as Measures of Success,” 
485-504 

Environmental conflict resolution (ECR) 
success, 485, 500-501; applying rela- 
tional and environmental specifics, 495; 
conceptual difficulties measuring, 486; 
deepening the analysis of measures of, 
489-491; developing specifics fora 
measure of, 493-495; and environmental 
attentiveness, 493-495, 499; New South 
Wales forestry agreement, 496-498; 
specifics of relational measures of, 
491-493; traditional measures of, 
486-489; and USIECR, 494-495; 
Yandicoogina Indigenous Land Use 
Agreement, 498-500 

Environmental dispute resolution: Society 
for Professionals in Dispute Resolution 
best-practices recommendations, 173. See 
also TGV Méditerranée project (case 
study) 

Environmental/public decision process: 
Quincy Library example, 28; TGV- 
inspired French legal documents on, 
17-19; Voyageurs National Park example, 
3, 27; Yucca Mountain example, 3, 27 
See also TGV Méditerranée project 
(case study) 

Environmental/public policy conflict: and 
global warming example, 204; use of 
scientific information in, 199-200. See 
also Public decision making; TGV 
Méditerranée project (case study); Yucca 
Mountain (Nevada)-U.S. Department of 
Energy dispute 

Ethics: assessment process, 461-462, 464; 
health care codes of, 138 

Ethnopolitical conflict: identity-based, 379; 
and insider-partial mediators, 151; 
multiple causes in, 149; multiple medi- 
ator roles in, 149. See also Ethnopolitical 
conflict, in Cyprus and Northern Ireland 

Ethnopolitical conflict, in Cyprus and 
Northern Ireland: and broad-based medi- 
ation efforts, 157; and external 
ethnoguarantor model, 150, 152-155, 
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157-158, 163-164, 168; frozen conflict 
delay as settling issues in, 160-161; 


historical background, 150; inability to 


reach agreement in, 159-160; mediation 
efforts in, 157-159; mediator difficulties 
in, 159-163; and peace-building recom- 
mendations, 163—168; and political 
leaders, 159; and primary mediators, 
162-163, 165-166, 168; and resources 
for conflict change, 162—163; sources of, 
155-156 

Evaluative style, of mediation, 251-252 

External ethnoguarantor (EEG) mediator, 
152-155 

External ethnoguarantor (EEG) model, of 
conflict resolution, 150, 163—164, 168 


Facilitative style, of mediation, 251 

Faculty. See Student-faculty conflict 

Fairness: ECR process, 488; student atti- 
tudes toward professor, 349-368 

Family: dialogue, 99-109; divorce media- 
tion, 256-260. See also Domestic violence 

Fisher, L., “Assessment in Environmental 
and Public Policy Conflict Resolution: 
Emerging Theory, Patterns of Practice, 
and a Conceptual Framework,” 447-468 

Foley, T., “Environmental Conflict 
Resolution: Relational and 
Environmental Attentiveness as Measures 
of Success,” 485-504 

Forestry agreement process, New South 
Wales, Australia, 496-498 

Foucauldian theory: and conflict as 
discourse, 306—307; and discourse, 308; 
and power and knowledge, 307-308; and 
selfhood/self-meaning, 307 

Frame analysis, and conflict management: 
aims of, 215; benefits of, 214-215, 217; 
and characterization frames, 211-212; and 
clarifying perceptions, 215; and conflict 
management frames, 212-213; and de- 
escalatory processes, 216; and frame- 
based interventions, 216-217; and 
identification of commonalities, 217; 
and identification process, 215-216; and 
identifying differences, 215; and identi- 
fying issues, 215; and identity frames, 
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interests, 215; and loss and gain frames, 
213-214; and perspective-taking 
processes, 216; and power/social control 
frames, 212-213; and risk and informa- 
tion frames, 213; strategies/techniques 
for, 216-217. See also Conflict manage- 
ment; Frames; Intractable conflict 
“Frame Changes and the Management of 
Intractable Conflicts,” 207-218 
Frames: categories of, 21 1-214; characteri- 
zation, 21 1—213; as communicative 
strategy, 209; and conflict management, 
212-217; distrust, 220; emotional 
component in, 187—188; and examples of 
intractable conflicts, 210-21 1; identity, 211; 
impact on intractable conflict of, 
209-210; interpretive, 208; loss and gain, 
213-214; nature of, 208; of power/social 
control, 212; as prone to error, 208-209; 
risk and information, 213; sense-making 
role of, 208-209; sources of, 210-211; 
strategic use of, 208. See also Frame 
analysis, and conflict management 
Framework, for designing and conducting 
assessments, 455—465 
France: definition of public interest in, 4; 
public decision making in, 4-5. See also 
I'GV Méditerranée project (case study) 
Freedom of Information and Protection of 
Privacy Act, British Columbia, 132-133, 
135, 137-138, 143 
“French High-Speed Méditerranée Train 
Decision Process: A Large-Scale Public 
Decision Case Study, The,” 3—30 
Friesen, R. K., “Confidentiality, Privacy, and 
Public Safety: Managing Information 
Disclosure Disputes Between Hospitals 
and Law Enforcement,” 131—147 
Funding, of mediators, 458-459 
Funk-Unrau, N., “Indian Residential School 
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245-246, 475-476; next steps in, 
184—185; outsider problem in, 181; and 
patience, 244-245; and rational choice 
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489-4590 

Mediation centers: practice implications, 
428-429; survey findings, 421-4 
survey of North American, 420-421 


Mediator neutrality: and funding, 458; and 
impartiality, 246; and intractable conflict, 
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(study); Victim-offender mediation 
(VOM) 
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Recidivism: A Meta-Analysis,” 87-98 


S 

Sacrifice trap, 182 

Sanchez, M., “Communication and Conflict 
in Young Mexican Students: Messages 
and Attitudes,” 31—54 

School conflict/violence: increase in, 327 
and peer mediation programs, 327. See 
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of, 201-204; and Yucca Mountain 
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Selfhood: and conflict, 307; and 
Foucauldian approach, 308; Foucauldian 
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Society for Professionals in Dispute 
Resolution (SPIDR), 173, 440 
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automaticity, 276; and mediator 
neutrality, 255, 275; and mediator 


training in latent cause thinking, 2 
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problem-solving focus, 256; and proce- 
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(case study), 264-267; background, 
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tions, 280-281; end-of-life conflict (case 
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lawsuits concerning, 349; and ombuds 
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352-354; and outcomes of griev ance, 
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and perceptions of grievance process, 
360-361, 364; and perceptions of 
ombuds process, 359-360, 364; and 
process of grievance, 355-356, 361-362; 
reasons for action, 356—357, 362, 365; 
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research questions, 352; results, 354—361; 
study limitations, 364; survey items, 353 
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offender mediation, in severe violence 
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Bianco Memo, 17-18, 21, 26; case 
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6, 26; for debate in, 23-24, 26; decision 
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